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NucTpykuus 1151 pa0OTHMKOB
1o o0ecrnevYeHHI0 10CTYIa HHBAJIM/I0B K yCJIyraM H 00beKTaM,
HA KOTOPBIX OHU NMPEIOCTABIAIOTCS

WHcTrpykuus pazpaborana B cootBeTcTBHe ¢ DenepanbHbiM 3akoHoM oT 24.11.195 . Ne 181 —
@3 «O commanpHO#l 3amure uHBAIUIOB B P®y», Ilpukaza Munzapasconpassutusi PO ot
14.02.2012 N 120 «O6 yrBepxkaeHun Konekca 3TUKU U Cily’keOHOTO MOBEACHUS (PeiepaabHbIX
TOCYJapCTBEHHBIX TPAXIAHCKUX CIyKauX MUHUCTEPCTBA 3/IpaBOOXPAHEHUSI U COIMAITBLHOTO
pasButus Poccuiickori @eaepanun», OenepanbabiM 3akoHoM OT 28.12.2013 1. Ne 442-D3 «O6
OCHOBaxX COIMAIBbHOTO oOOcCIyxuBaHus TpaxkgaH B Poccuiickoit ®enepanuu», I[Ipuxazon
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «O0 yTBEp>KIEHWHW METOJIWUKH, TO3BOJISIONIEH
00BEKTUBU3UPOBATh U CHCTEMATHU3UPOBATh JOCTYMHOCTh OOBEKTOB M YCIYT B NMPUOPHUTETHBIX
chepax KUHEACATSIHPHOCTH ISl HHBAIUAOB U JPYTMX MajJOMOOUIIBHBIX TPYII HACEICHHS, C
BO3MOJKHOCTBIO yueTa peruoHaibHO# crienudukm», Ne 792 ot 31.12.2013 r. «O0 yTBEep)ACHUN
Konekca stuku u ciayxeOHOTO TOBeIEHUS PAOOTHUKOB OPraHOB YIPABICHHUS COLMATbHON
3alUTBl HACEJEHHWS W YUYPEXKJCHUUW COIMANBbHOTO OO0CHyKuMBaHUsS», [locTaHOBIIEHUS
[IpaButrensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OG6 yTBepKaeHUU
rocyfaapcTBeHHo# mporpammbl Poccmiickoit ®@enepanun «JloctynHas cpema» wa 2011 - 2020
roasl», @enepanpHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHEeCEeHNU U3MEHEHUHN B OTACIIbHBIE
3aKOHOJaTeabHble aKkThl PD 1Mo Bompocam cOIl. 3allUThl MHBAIHMJIOB B CBSI3U C paTuduUKanuen
Konseniuu o npaax unBanuoB», Kousenuueit OOH o mpaBax vWHBaINWI0B, MeTOIUYECKUM
nocobuem «Jlmss oOydeHuss (MHCTPYKTUPOBAHUS) COTPYIHUKOB yupexzaeHuit MCD u apyrux
OpraHu3aiuii mo BompocaMm oOecreueHus: TOCTYIMTHOCTU JUIsl MHBAJIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHUS IIPH 3TOM HEOOXOUMOM MOMOIII.

Pa6otauku MBJIOY — nerckuii cax Ned62 00s13aHbI BBITIOJIHATH IPABUIIA 3TUKETA IIPU OOIIEHUN
C WHBaJIMJAMU M OKa3blBaTh IOMOIIb HHBAJIMIAM B IPEOJOJICHUH OapbepoB, MEIIAFOIINX
MOJIyYCHUIO UMH YCIIYT HapaBHE C APYTUMU JIULIAMH.

CoBOKYITHOCTh CLIOCOOHOCTEH, 3HAHUIM U yMEHUH, HEOOXOTUMBIX IS 3(PPEKTUBHOTO OOIICHUS
IpHU OKa3aHHWW MMOMOIIM WHBAJIMIAM B MPEOJOJICHUH OapbepoB Ha3bIBACTCS KOMMYHHUKATHBHAS
3¢ (HEKTUBHOCTS.

Kommynukarus (oOmieHre) paccMaTpuBaeTcsl Kak BasKHEHWIIasi CTOPOHA JF000H JeaTeIbHOCTH,
BO MHOroM o0ecrmeuyuBaromas €€ YycmeXx M MPOAyKTHBHOCTh. KoMMyHUKaTHBHAs
KOMIIETEHTHOCTh ~ HeoOxoamma  Kaxkaomy. [Jlngs  paboTHukoB  cdepsl  0OpazoBaHus
npodecCHOHAIbHO 3HAYMMBIMU SIBJISIOTCS YMEHHUS TPaBWIBHO BOCHPUHUMATh M TOHUMATh
JPYroro 4eroBeKa, TpaMOTHO OKa3bIBaTh YCIYTH B YUPEKACHUU WM OpPraHU3alliu.

PazBuTHe KOMMYHMKATHBHBIX YMEHHUIl CKJIaJbIBaeTcsi M3 CJeIyIOIIMX OCHOBHBIX
HABBIKOB:

- n30erarb KOH(IMKTHBIX CUTYaLlUH;

- BHUMATEIIbHO CJIyLIaTh WHBAINU/A U CIIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHbIE SMOLIMH, BO3HUKAIOIINE B MPOIIECCE B3aMMOACHCTBHS;



- 006ecnieunBaTh BHICOKYIO KYJIbTYPY M 9THKY B3aUMOOTHOIICHUH;

- IMBWJIM30BAaHHO MPOTUBOCTOSTH MAHUITYJIMPOBAHUIO.

CymiecTByIoT o0mue mpaBuja 3TUKETAa INPH OOIIEHWH C HMHBAIHIAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCSl  PaOOTHUKM OpraHU3alMid, MPEIOCTABISIOIIUX YCIYTM HACEJICHHUIO, B
3aBHCUMOCTH OT KOHKPETHOM CUTYallUU:

- OOpamenne K 4YeNOBEKYy: KOTJa BBl pa3roBapuMBacTe C WMHBAIHMIOM, oOpamiaitech
HETIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CYypIOTEPEBOTYHKY, KOTOPHIE
MPUCYTCTBYIOT IIPH Pa3rOBOPE.

- [loxxatue pyku: KOrza Bac 3HAKOMST C MHBAJIHIOM, BIIOJIHE €CTECTBEHHO IMOXKATh €My PYKY:
Jaxe Te, KOMy TPYAHO IBUTaTh PYKOW MIIM KTO MOJIB3YeTCs MPOTE30M, BIOJIHE MOTYT IMOXKaTh
PYKY - IPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

- HaspIBaiiTe ce0st u ApYrux: KOTa Bbl BCTPEYAECTECH C YETOBEKOM, KOTOPBIN TIIOXO MIIH COBCEM
HE BUAMT, 00s3aTEIbHO Ha3bIBaiiTe ce0sl M TeX JIFOJIEH, KOTOphle MPHUIUIA ¢ BaMu. Eciu y Bac
oOuras Oecena B rpymie, He 3a0bIBaiiTe MOSCHUTD, K KOMY B IaHHBIM MOMEHT BBl 00pallaeTech, 1
HazBaTh ceosl.

- Ilpennoxenne MOMOIIU: €CIM BBl NpeiaraeTe MOMOIb, JKIUTE, TOKa e MPUMYT, a 3aTeM
CIIpalIMBalTe, YTO U KaK JEJaTh.

- AJICKBaTHOCTh M BEKJIMBOCTH: OOpamaiTech ¢ B3POCIBIMH WHBAIHIAMH KaK C B3POCIBIMU.
OOpamaiitech K HIM 10 UMEHH U Ha THI, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMEI.

- He ommpaiitecs Ha Kpeciio-KOJSICKY: OTIMPAThCS WIIM BUCHYTh Ha YbEH-TO HHBAJIHIHON KOJISACKE
- TO X€ caMoe, YTO ONHUPAThCS WM BHCHYTh Ha €€ oOiajaTtesie, W ITO TOXE pa3lIpakacr.
WuBanuaHas KOJIICKAa - 3TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YeJOBEKa, KOTOPBIA e
WCTIOJIb3YET.

BHuMaTenbHOCTh U TEPHENUBOCTH: KOTJIa Bbl Pa3rOBAPUBAETE C YEIOBEKOM, HCIBITHIBAIOIIUM
TPYOHOCTHU B OOIIEHUH, CIyIIaiiTe ero BHUMATEIbHO. byibTe TeprenuBsl, K AUTE, KOT1a YeJIOBEK
cam 3akoH4YuT (ppasy. He mnompasmsiite ero m He goroBapuBaiiTe 3a Hero. Hukorma He
MIPUTBOPSANTECH, YTO BBl IOHUMAETE, €CIM Ha caMOM jeje 3To He Tak. [loBropute, 4TO BBI
MOHSUIH, 3TO TIOMOKET YeJIOBEKY OTBETUTH BaM, a BaM - TIOHATH €ro.

Pacnonoxxenue st O6ecedpl: KOT/a BBl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOLUIUMCS WHBAJIUIHOMN
KOJISICKOM WJIM KOCTBUISIMH, PAcIOJIOKUTECh TaK, YTOObI Balld W €ro rija3a ObLIM Ha OJHOM
ypOBHe, TorJa BaM OyJeT jerde pa3roBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXKET YUTaTh MO
rybaMm, pacmojio)KuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObUio XOpomio BHAHO,
rocrapaiTech, 4To0bl Bam HU4Yero (ena, pyku) He Meliaio.

[IpuBneueHne BHUMaHMs 4eJOBEKa: YTOObI MPUBJIEYhL BHUMAaHUE YEJIOBEKa, KOTOPBIM IJIOXO
CIIBIIINT, MOMAIIUTE €My PYKOW WM moxiyonaiite mo ruiedy. CMOTpUTe eMy MpsSMO B TJiaza U
TOBOPHUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JIIOAM, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YUTATh
o rybam.

He cmymaiitech, eciu ciay4ailHO JOMYCTHIIM OIUIOIIHOCTh, CKa3zaB: «YBHUIUMCS» WU «BbI
CIIBIIIANHU 00 3TOM?» TOMY, KTO HE MOKET BUJETh UJIH CIIBIIIATS.

Taxxke pa3paboTanbl mpaBuia 3TUKETa JUISl JIMI C Pa3HbIMH PacCTpONCTBAMHU (YHKIIHIA
opranu3ma. CIUCOK MpaBWJI JIOCTATOYHO BENHK. Ecin coMHeBaeTech, pacCUMTHIBATE Ha CBOMA
3JIpaBbIil CMBICT M CIIOCOOHOCTh K COUYBCTBHIO. OTHOCHTECH K JPyrOMy YeJOBeKy, Kak K cebe
caMOMy, TOYHO TaK K€ €ro yBakaliTe - W TOTJa OKa3aHUe YCIYTH B YUPEXKJIECHUM U OOlIeHue
OyayT 3¢ deKTUBHBIMU.

IIpaBuia 3THkKeTa NMpU OOLIEHHM C HMHBAJMAAMH, MCHBITHIBAIOIIUMHU TPYIAHOCTH NpPH
nepeaBUKeHNHN:

- IloMHuTE, 4TO WMHBaJIMJHAs KOJIACKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO uyesoBeka. He
oOokauMBalTeCh Ha Hee, HE TOJKaiiTe, HE KiIaJuTe Ha Hee HOTW Oe3 paspemieHus. HauaThb
KaTUTh KOJIICKY 0€3 coriacusi MHBaJIMJa - TO )K€ CaMO€, YTO CXBAaTHTh M MOHECTH YeJoBeKa 0e3
€ro pa3pelIeHHUs.

- Becerna chpammBaiiTe, Hy)KHa JIM TIOMOIIb, IIPEXIe 4eM oka3zarh ee. IIpennaraiite nmomouip,
€CJIM HYXKHO OTKPBITh TSDKEITYIO IBEPh WIIH ITPOMTH 10 KOBPY C JUITMHHBIM BOPCOM.



- Ecnu Bame npemiokeHue O MOMOUIM IPHUHSTO, CIPOCUTE, YTO HYXHO J€JIaTh, U YETKO
CIIElyHTE UHCTPYKLIMAM.

- Ecnu Bam pazpermmny nepeaBurath KOJISICKy, CHadajia Katute ee meieHHo. Koisicka OpicTpo
HaOMpaeT CKOPOCTh, U HEOKHUIAHHBII TOTYOK MOXKET MIPUBECTH K IMOTEPE PABHOBECHSL.

- Becerga nuuno yOexxaaiiTech B IOCTYTHOCTH MECT, TJI€ 3aIVIAaHUPOBAHbI MEPOIIPHUATHS. 3apaHee
MOMHTEPECYHTECh, KAaKHE€ MOTYT BO3HHKHYTH NpOOJeMbl WM Oapbepbl M Kak HMX MOXHO
YCTPaHUTb.

- He Hano xyonath yesnoBeka, HaXOASIIErocs B MHBAIMIHOM KOJISICKE, IO CIIMHE UJIU 110 IUIeYy.

- Ecnim B0O3MOKHO, pacmosioKUTEeCh TaK, YTOOBI BalllM JIMIIa OBUTH Ha OJJHOM ypoBHeE. M30eraiite
MIOJIOKEHHSI, TP KOTOPOM BalIieMy coOeCeTHUKY HYKHO 3allPOKH/IBIBATH TOJIOBY.

- Ecnu cymiecTBYIOT apXWUTEKTypHBIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI YEIOBEK HMEI
BO3MOXHOCTb IIPUHUMATh PELICHUS 3apaHee.

- Ilomnute, 4yTO, Kak MNpPaBUJIO, Yy JIOACH, MMEIOIIUX TPYAHOCTH IPHU MEPEIBUKEHUU, HET
poOJIeM CO 3peHUEM, CIIYXOM U TIOHUMAHUEM.

He nymaiite, uTo HEOOXOIUMOCTh TOJIb30BATHCS WHBATUIHOM KOJSCKOW - 3TO Tpareaus. ITO
croco06 CcBOOOAHOTO (€ciIM HET AapXUTEKTYpPHBIX OapbepoB) mnepeaBrkeHHs. EcTe o,
MOJIb3YIOLIUECS] UHBAJIMTHONW KOJIICKOW, KOTOPbIE HE YTPAaTUIM CIIOCOOHOCTH XOAUTH U MOTYT
MepeIBUraThCsl C MOMOINBIO KOCTBIIEH, TpoCTH M T.I. KOJSCKM OHU HCHOJB3YIOT JUISL TOTO,
YTOOBI SKOHOMUTH CHJIBI U ObICTpEE MEePEeBUTaThCS.

IIpaBuia 3THKeTa NMPHU OOIIEHUU € WHBAJIUIAMM, UMEKIIUMH HapylleHHe 3peHHe WJIH
He3PSIYUMU:

- [Ipensiaras cBOO MOMOIIb, HATPABIIANTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, UAUTE TaK, Kak
BbI 00BIYHO X0uTe. He HyHO XBaTaTh CJIENOr0 YeJIOBEKA U TAlllUTh €ro 3a COOOi.

- OnummTe KpaTKo, I/ie Bbl HaxoauTech. [Ipenynpexnaiite 0 NpensaTCTBUAX: CTYIEHSX, JIyXKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Hcnonmw3yiite, ecinu 3T0 yYMECTHO, (pa3bl, XapaKTepHU3yIOIIME 3BYK, 3amax, pacCTOSHUE.
Jenurech yBUACHHBIM.

- OOpatnaiiteck ¢ cobakaMU-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAUTHUMH >KUBOTHBIMHU.
He xomanayiiTe, He TporaiiTe U HEe UTPATE ¢ COOAKOM-TIOBOIBIPEM.

- Ecim Bbl coOupaerech 4uTaTh HE3psAYEeMY 4YeNOBEKY, CHayala MpeaylnpeauTe 00 3TOoM.
I'oBopure HOpManbHBIM ToJOocoM. He mpomyckaiite uHbopmalruio, eciu Bac 00 3TOM He
MOTIPOCHIT.

- Ecnin 310 BakHOE MHUCHMO WM JOKYMEHT, HE HYXHO i1 YOEIUTEIbHOCTH [aBaTh €ro
notporatek. [Ipu sTomM He 3ameHsiiTe ureHue mepeckasoM. Korma He3psuuil 4eaoBeK JOJDKEH
MOANKCATh AOKYMEHT, MpouuTaiite ero o6s3arensHo. IHBAMUAHOCTh HE OCBOOOXKIAET CIIETIOrO
4eloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

- Bcerna oGpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac HE BUJUT, a HE K €ro
3pssYeMy KOMIIAaHBOHY.

- Bcerna HasbiBaiiTe ceOs M TMpeACTaBISHTE APYrUX COOECETHUKOB, a TaKXKE OCTaJbHBIX
MPUCYTCTBYIOMIUX. ECIH BBl XOTUTE MOXKATh PYKY, CKQKHUTE 00 ITOM.

- Korpa Bl npennaraere He3pssuEMy YEIIOBEKY CECTh, HE YCAKUBANTE €ro, a HapaBbTE PyKy Ha
CIMHKY CTyJla WM TMOJUIOKOTHHK. He BoaWTEe MO MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOHOCTh CBOOOJIHO TOTporaTh mpenmer. Eciu Bac mompocuiiv momMoub B3ATh KaKOM-TO
MpeIMET, He CIeYeT TAHYTh KICTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

- Korna BbI o0maerech ¢ Tpymnmnoil He3psYuX Jr0Jei, He 3a0bIBaliTe KaXKIblid pa3 Ha3bIBaTh TOTO,
K KOMY BBl 0Opalaerecs.

- He 3acraBnsgiite Bamero cobOeceqHMKa BelIaTh B IyCTOTY: €CIHH BBl IEPEMEIIACTECH,
MIPENYNIPEUTE ETO.

- Briomae HOpManibHO yMOTPEOIATh CIIOBO «CMOTPEThY. [l He3psiuero yenoBeka 3TO O3HAYAET
«BUAETHh PYKaMM», OCSA3aTh.



- M30eraiite paciuibIBYaThIX ONpPEACICHHI U MHCTPYKLIUN, KOTOPbIE OOBIYHO COMPOBOMXKAAIOTCS
KecTaMH, BeIpakeHHH Bpoae «CrTakaH HaXOJUTCsS Te-TO TaM Ha crtoje». CrapalTech OBITH
TOYHBIMU: «CTaKkaH [IOCEPEANHE CTOJIAN.

- Ecnu BbI 3amMeTHiid, YTO HE3pSYMid YEIOBEK COWJICS C Maplipyra, HE YIPaBISIATE €ro
JBMKEHUEM Ha PACCTOSHHUM, TIOJOHANTE M IOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

- Ilpn cnycke mnm moabeMe IO CTYNEHbKAM BEIWUTE HE3PSAYEro INEPHEHIUKYIIPHO K HUM.
[lepenBurasce, He neMalTe PBIBKOB, pPE3KUX ABWXKEHUH. [Ipm CONpOBOXKIEHHMHM HE3pAYETO
YeJI0BEKA HE 3aKJIa/IbIBaliTe pyKH Ha3aj - 3TO HEYyJJOOHO.

IIpaBujia 3THKETA NPU O0IEHNH ¢ HHBAJIMIAMH, UMEIOIIMMH HAPYIIIEHHE CJIyXa:

- PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE mpsiMo Ha Hero. He
3aTeMHSIUTe CBOC JIMII0O W HE 3arOpaXMBAMTe €ro pyKaMH, BOJIOCAMH WJIH KAKUMH-TO
npenMeTamMu. Bamr cobecelHUK JI0KEH MMETh BO3MOXHOCTh CJICTUTH 32 BBIPAKCHUEM BaIlIeTo
nuIa.

- CymiecTByeT HECKOJBKO THIIOB M CTENeHeHW riyXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoOOB OOIIEHUSI C JIIOABMH, KOTOpbIE IUIOXO chiblmar. Ecau Bl He 3HaeTe, Kakou
MPEIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsie JIOQM MOTYT CIBIIIATh, HO BOCIPUHHUMAIOT OTJCIbHBIC 3BYKH HEMPaBHILHO. B
3TOM cllydae TOBOpHTE 0oJiee TPOMKO M YeTKO, MOJOMpas IOJXOANINN ypoBeHb. B apyrom
cilydae TOHAAOOUTCS JIMIIh CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPaTHJI CHOCOOHOCTH
BOCITPHHUMATH BBICOKHE YaCTOTHI.

- UtoOBI MpuUBJICYs BHUMAHUE YEJIOBEKA, KOTOPHIH IUIOXO CIIBIIIMT, HA30BUTE €ro 10 UMEHHU.
Ecnm oTBeTa HET, MOXHO CJIeTKa TPOHYThH YeJIOBEKA MIIH JKE TIOMaxaTh PyKOU.

- I'oBopure sicno u poBHO. He HY)KHO W3NUIITHE MOTYEPKUBATh 4TO-TO. Kpnuarh, 0COOEHHO B
yX0, TOXE HE HaJO.

- Ecnu Bac mpocsT moBTOpUTH YTO-TO, MOMpoOyiTe mnepedpazupoBaTh CBOE MPEIIOKECHUE.
Hcnonb3yiTe *KeCThl.

- Yb6enuteck, 4TO Bac MoHsIM. He cTecHSANTECh CITPOCHUTD, TIOHS JIK BaC COOECEIHHUK.

- Ecmu BBI cooOmaere mHpopmainioo, KOTopas BKIOYAeT B ceOsI HOMEp, TEXHUUYCCKUU WU
JPYrou CIOKHBIA TEPMUH, apec, HAMUIIUTE €€, COOOIUTE Mo (PaKCy WM 3JIEKTPOHHOU MOuTe
WJIU JTFOOBIM JIPYTUM CIIOCOOOM, HO TaK, 4TOObI OHA ObLJIa TOYHO TIOHSTA.

- Ecnu cymiecTBylOT TPYIHOCTH NpU YCTHOM OOIIEHUM, CIIpOCHTE, HE OyAeT Ju Mpolie
MePENHChIBATHCA.

- He 3a0b1BaiiTe 0 cpene, KOTopas Bac OKpykaeT. B O0NbIINX MIM MHOTOJIIOHBIX MOMEIICHUIX
TPYOHO OOLIATHCS C JIIOJbMHU, KOTOPBIE IUIOXO CIbIIIAT. SIpKoe COJHIE WM TEHb TOXKE MOTYT
OBITH OapbepamH.

- OyeHb YacTO TIyXHe JIOAM HCHONB3YIOT s3BIK >kecToB. Ecimm BBl oOmiaerech uepes
MepeBoIYMKa, He 3a0yapTe, UTO OOpalaThCsl HAJO0 HEMOCPEICTBEHHO K COOECEIHHKY, a HE K
MIEPEBOTUHKY.

- He Bce mroam, KoTOpbIe MJIOXO CHBIIIAT, MOTYT YUTaTh M0 Ty0aM. Bam nyure Bcero cnpocurb
00 »TOM mpu mepBoil Bcrpeue. Ecnmu Bam coOeceHHMK OO0JIaaeT STUM HaBBIKOM, HYXHO
coOroAaTh HECKOJIbKO BaKHBIX MpaBwil. [IOMHUTE, YTO TOJNBKO TPU U3 JECSITH CJIOB XOPOIIO
MIPOYUTHIBAIOTCS.

- Hy>xHO cMOTpeTh B U110 COOECETHUKY U TOBOPUTH SICHO U MEJUICHHO, MCIOIh30BaTh IPOCTHIC
(bpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO Hcmonb30BaTh BRIPRKEHUE JINIIA, KECTHI, TEIOJBMKCHUSI, €CITU XOTUTE TMOJYEPKHYThH
WJIHM TIPOSICHUTH CMBICIT CKa3aHHOTO.

IIpaBuia >TMkeTa NMpuU O0LIEHUM C MHBAJIMIAMH, MMEIIMMHU 33/IeP:KKY B Pa3BUTHH H
npodsaemMbl 001EHUS, YMCTBEHHbIC HA-PyILICHHUS:

- Mcnonp3yiTe NTOCTYNHBIN A3bIK, BBIPAKAWUTECH TOYHO U MO JIEIy.

- M36eraiiTe CIIOBECHBIX IITAMIIOB U 0OpPa3HBIX BBIPAXKEHUI, €CITH TOJIBKO BbI HE YBEPEHHI B TOM,
YTO Balll COOCCEAHUK C HUMH 3HAKOM.

- He roBopute cBricoka. He qymaiite, 4To Bac HE OMMYT.



- T'oBOps 0 3aauax WM MPOEKTE, paccKa3bIBaiiTe Bee «1o maramy». Jlaiite Bamemy codbeceHuKy
BO3MO’KHOCTB OOBITpaTh KaX/IbIi IIAT IOCJIE TOTO, KaK BB OOBSCHUIN EMY.

- Mcxomure U3 TOro, 4To B3POCIBIA YEJIOBEK C 3aJCPKKOU B PA3BUTHU MMEET TAaKOMU K€ OIIBIT,
Kak 1 110001 Jpyroif B3pOCIblii YeIOBeK.

- Ecniu HeoOxoaumMo, ucnonb3yiite wutroctpanuu ui Gotorpadun. byapre TOTOBBI OBTOPUTH
HECKOJIbKO pa3. He cnaBaiitecs, eciiu Bac ¢ IepBOro pas3a He MOHSIIN.

- OOpamaiitech ¢ 4eJIOBEKOM € MPOoOIeMaMy Pa3BUTHS TOYHO TaK K€, Kak Bl ObI 00Opamaimce ¢
mo0bIM pyruM. B Gecene oOcykaaiTe Te ke TeMbl, KaKue Bl 00CY)KJaeTe ¢ APYTUMH JIFOAbMH.
Hanpumep, miianbl Ha BBIXO/HBIE, OTIIYCK, IIOT0/1a, TIOCIETHUE COOBITHUS.

- OOpamaiTech HETIOCPEACTBEHHO K YETIOBEKY.

- IlomHuTe, 4TO JIOOM C 3aJEPKKOM B Pa3BUTUU JIEECIIOCOOHBI M MOTYT IOJNMCHIBATH
JOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, JaBaTh COTJIaCHE Ha MEJUIIMHCKYIO TOMOIIb U T.[I.

IIpaBuia 3THKETA NPHU 00IIEHUH C MHBAJIMIAMHU, MMEIOIMMU NMICUXUYECKHE HAPYILICHUSI:

- ITlcuxuueckne HapylmieHHss - HE TO € caMoe, 4YTo MpoOsieMbl B pa3BuTHH. Jlomum ¢
MCUXUYECKUMU TpoOJeMaMu MOTYT HCHBITHIBATH AMOIIMOHAIBHBIE pPAacCTPOMCTBA  WIIK
3aMeNIaTeNIbCTBO, OCJIOXKHSIOIINE UX JKU3Hb. Y HUX CBOUM OCOOBIN M M3MEHUYMBBIN B3TJIS] HA MUD.
- He nagmo gymarh, 4TO JIOAM C TICUXHUYECKUMHU HapYIIEHUSIMH O0s3aTEIBHO HYKIAIOTCS B
JOTIOJTHUTETHFHOM MTOMOIIIN M CTICIIHAIBHOM O OpaIlieHUH.

- OOparmaiiTech C JIOJBMH C TCUXHYECKUMU HApYIICHUSMH KaK C JIMYHOCTAMHU. He HyxXHO
JIeNIaTh MPEXKJIECBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUHW OIBITA OOIIEHUS C JAPYTUMHU JIOJBMH C
Takoi xe popMOl HHBAIHTHOCTH.

- He cnenyer mymarb, 4TO JIOAW C TICUXWYECKUMHU HapYIIEHUSMH Oojee IPYIHX CKJIOHHBI K
Hacunuto. 910 Mud. Eciu BeI 1pyx)ento0HbI, OHU OYIyT YyBCTBOBATh CEOS CIIOKOMHO.

- HeBepHo, 4TO 110K C MCUXUYECKUMH HapYHICHUSIMU MMEIOT MPOOJIEeMbl B MOHUMAaHUHM WU
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.

- Ecnin yenoBek, UMEIONIMN NCUXUYECKUE HAPYIIEHHS, paCCTPOEH, CIIPOCUTE €ro CIIOKOMHO, YTO
BbI MOKETE CJIeNIaTh, YTOObI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eroBeKOM, UMEIONINM IICUXUYECKHE HapyIIEeHUs, 1a)e eClId y Bac ecTh
JUIS 5TOTO OCHOBAHMSL.

IIpaBuia 3THKeTa NPH O0IEHUH C HHBAJIMIOM, HCIIBITHIBAIOIIMM 3aTPY/IHEHUS B PeUH:

- He urnopupyiite mozaei, KOTOPBIM TPYAHO TOBOPHUTH, IMOTOMY YTO IOHATh MX - B BallHX
MHTEpecax.

- He mepeOuBaiiTe M HE MONpaBIAiTEe YETOBEKa, KOTOPHI HCIBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe TOBOPHUTH TOJIBKO TOTa, KOTAA YOCUTECh, YTO OH YK€ 3aKOHYHJII CBOIO MBICTIb.

- He mbITaliTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO PasroBOpP C YEIOBEKOM C
3aTpyJHEHHOW peublo 3aiimer y Bac Oombimie BpeMeHH. Eciam Bbl coemmre, JIydiie,
W3BUHHBIINCH, TIOTOBOPUTHCS 00 OOILIEHUU B IPYroe BpeMsl.

- CMoTpuTE B JIMLO COOECEAHUKY, MO IepKUBaiiTe BU3yallbHbIM KOHTAakT. OTaaiiTe 3T0i Oecene
BCE Ballle BHIMaHHE.

- He nymaiite, uyTo 3aTpy/HEHHS B peuu - oKa3aTeab HU3KOTO YPOBHS MHTEJUIEKTA YeI0BEKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

- He mputBopsiiTech, eciau Bbl He MOHSIIM, YTO BaM cKa3zainu. He crecHsiiTech mepecrnpocHTh.
Ecnu BaMm cHOBa He yaanoch MOHSATh, MONPOCUTE MIPOUZHECTH CJIOBO B 00jiee MEJICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, uTO 4YenoBeKy C HapyIIEHHOW pedbl0 TOXKE HYXHO BbICKazaThcsi. He
nepebuBaiiTe ero u He nojasisiite. He Toponure roBopsiero.

- Ecnu y Bac BO3HMKAIOT mpoOsieMbl B OOIIEHHH, CIIPOCUTE, HE XOYeT JIM Ball COOECEeIHUK
UCIOJb30BATh APYroi crocod - HanucaTh, HareyaTaTh.

C uHCTpyKIMEN 03HAKOMJIEH:
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