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AOMUHUCTpaTMBHO-TEppUTOpUanbHaa eguHuua: r.EkatepuHbypr, Bepx-Ucetckum
panoH

Pe3ynbmambi He3asucuMoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

ObLiee KONMMYECTBO OMPOLLEHHbIX cocTaensieT - 110 uyen. — poauTenei/ 3aKOHHbIX
npeacTaBuUTENeN nonyyaTenen ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOMW OLEHKM KauyecTBa YCMOBWUMA OCYLLECTBIEHUS
obpasoBaTenibHOM AesTENBHOCTM BbiNN NOMyYeHbl creayowme pesynbTaThbl:

MHTerpanbHoe 3HayeHMe B YacTu nokasaTenen, XapakTepusylLwnx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 94,9 6anna

8 MOM 4Yucirie 10 rnokasameJsisam:

COOTBETCTBME WMH(pOpMaUMM O OesATenbHOCTU obpasoBaTerlbHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(OPMALMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), yCTtaHOBMEHHBIM 3aKOHO4ATENbHBIMU U MHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 95 6anna

Hanuyme Ha odmunanbHOM canTe obpasoBaTenibHOM opraHmM3aunmn nHgopmarmm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM UM B3aUMOOENCTBUA C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U
AOCTYMHOCTbIO MHpOpMauuKn o geaTenbHOCTU obpasoBaTenbHON opraHu3auumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 91 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTb YCNOBUIM NpeaocTaBneHuns ycnyr», coctasnseT 69 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsisam.

obecnevyeHne B obOpasoBaTenbHOM OpraHM3auMm KOMMOPTHLIX YCMOBUA AONs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO MPeLOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 78 6anna

MHTerpanbHoe 3HayeHnMe B YacTu nokasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTbL yCnyr Ans MHBanuaoB», cocTaBndaeTt 54 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopynoBaHMe nomelleHnii obpa3oBaTenbHOM OpraHu3auuy 1 npuneratowen K
Hel TEPPUTOPUN C y4ETOM AOCTYNHOCTM ANS MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMM YCrOBUIM  OOCTYMHOCTW,
NO3BONSOLMX MHBaANMAAM Nonyyatb YCrnyrn HapasHe ¢ Apyrmmu - 60 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 100 6anna

MHTerpanbHoe 3HavyeHMe B 4YacTW rokasaTerien, XapakKTepusylLwmnx Kputepumn
«[obpoxenatenbHOCTb, BEXIMBOCTb pPabOTHUKOB oOpraHusauuMu», cocTaBnsieT
94 .4 6anna

8 MOM 4ucrie 10 rnokasameJsisam.

Jons  nonyyartenen  ycnyr, yAOBMNETBOPEHHbIX  [O06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB OOpas3oBaTeNibHOM opraHusauummn, obecrneuymsaroLmnx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens  ycnyru npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy opraHusauuio - 93 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboTHMKOB obpasoBaTenbHOM opraHu3aumm, obecneumBaoLLnx
HernocpencTBEHHOE OKas3aHue ycnyrm npu obpaweHun B obpasoBaTesibHYHO
opraHudaumio - 93 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 06pasoBaTenbHOM OpraHM3auun npyu MCnonbL3oBaHUn
AVNCTaHUMOHHbIX popm B3ammoagencTeus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YQOBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuA ycnyry», coctasndaet 93,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[onsi nofy4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHAOBaTb 0Opa3oBaTesibHyo
OopraHvM3aumio poacTBEHHMKAM U 3HAKOMbIM (MOrnn Obl ee pekoMeHO0BaTb, eCrm
Obl 6blna BO3MOXHOCTbL Bblibopa ob6pasoBaTternbHOM opraHnsauyum) - 91 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMU YCITIOBUAMU -
92 banna

Hons nonyyartenen ycnyr, yooBMEeTBOPEHHbIX B LENIOM YCIOBUSIMUA OKa3aHus
ycnyr B obpasoBaTtenbHom opraHn3aumm - 95 6anna

BbiBOAHbIE MOMOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPON3BEAEH NO OpPMYne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb oueHKM KayecTBa No obpasoBaTenbHOM OpraHU3aLum CocTaBnseT
81,1 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OcyLlecTBneHus obpasoBaTesibHON
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 30,9% nonyyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOorynok - 18%

e rpacuk paboThl - 26%

e npobriembl NUTaHUA - 12%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
- 15%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeAOCTaToK, onnarta) - 38%

e GnaroycTponcTeo npunerawowen Tepputopun - 3%

e Kagpbl (HexBaTka, Tekyyka) - 3%

e OcCHaleHue - 12%

e mebernb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 3%

e y3konpoduribHble cneunanucTbl - noronedbl, ncuxosoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3aumio - 3%

e HeT cnaneH - 9%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MoonepxmBaTb akTyanbHOCTb M MOMHOTY MHOpMaLMM Ha CTeHAax B MOMeELLEeHUN
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e nriaH PUHAHCOBO-XO3SNCTBEHHOW AEATENMBbHOCTN, YTBEPXKAEHHbBIA B YCTAHOBIEHHOM
3akoHogaTtenbcTtBOM P® nopsigke, wnm OGoopkeTHble cMeTbl obpasoBaTenbHOM
opraHusauuu

e nHopmauuio 06 yy4ebBHbIX MnaHax peanu3yemblx obpasoBaTerbHbLIX Nporpamm C
NPUNOXEHNEM MX KOMUK

e MHopmauuio 0 kaneHgapHbIX y4ebHbIX rpadmkax ¢ NPUOXKEHNEM UX KOMUIA

e UMHdOpMaLMIO o] Cpoke aencrens rocygapcTBeHHOMN akkpeguTauum
obpasoBaTenbHbIX NPOrpaMm (NP1 HaNMYUU® rocy4apCTBEHHOM akkpeanTaLumm)

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTeribHOM OpraHM3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOOENCTBUSA C NoslydaTensamMm yenyr n ux (oyHKUMOHMPOBaHME:

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aame4vyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e paspgen YacTto 3agaBaemble BONpOChI

e TEXHWYECKYID BO3MOXHOCTb BblpaXkeHWs1 nonydYateneM Ycryr MHEHUsI O KayecTBe
yCrioBWiA OKasaHusi ycrnyr obpasoBaTeribHON opraHusaunen (Hanumuve aHkeTbl Ans
onpoca rpaxagaH Unm rmnepccbinky Ha Hee)

Yeunutb paboTy no nonynapusauuMmM oduumanbHoro camta bus.gov.ru Ha
odmumanbHOM canTe obpasoBaTefNlbHOW OpraHu3auum, pasmecTMB Ha oduumnarbHOM
caure:

e paspgen 'HesaBuncumas oueHKa KadeCTBa YCroBuIM oKa3aHna ycnyr'

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnemMm OCTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTeribHON opraHu3auum)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e HanMume n NOHATHOCTb HaBUraumm BHyTpWM 06pa3oBaTeNbHOW OpraHM3aumm
e HanuuuMe u JOCTYMHOCTb NUTLEBOW BOAbI

MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuuue BblAeneHHbIX CTOSHOK NS aBTOTPAHCMOPTHLIX CPeACTB NHBaNVAoB

e Hanuuune aganTUpOBaHHLIX NMUATOB, MOPYYHEN, pacLUMPEHHbIX BEPHbIX MPOEMOB

e Hanuyne CMEHHbIX Kpecerl-Komnscok

e Hanuune cneumanbHO 06OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

YnyywmnTb yCnoBusSi OOCTYNMHOCTM, MO3BONSOWME MWHBanuaam nonyyatb Ycnyru
HapaBHe c apyrumu, obecneyms:

e aybnupoBaHue ANA WMHBaNMAOB MO CAYXy M 3pEHUI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBneHve MHBanuagam no cryxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTU NpeaocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unmn Ha
Aomy

MpoaomkmTb paboTy NO NOBLILLEHMIO [OBPOXKENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWUs YCryr, B 4acTHOCTMH,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm
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